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August 15, 2019
Dear Customer:
We're excited to announce that after 37 successful years in business, Claudia & | will be retiring.

After careful consideration, Absolute Logic, Inc. has chosen Mark & JoAnn Geier of J&M Systems,
LLC from Joppa, MD, to continue providing support to our customers for NCR Counterpoint, Passport
and networking services.

We are pleased to announce that both Eric Johnsen and Myron Petit plan to join J&M Systems, LLC
continuing the capable and professional support you deserve.

After the transition, | will be acting as a consultant for J&M Systems, LLC and will be available for
projects as needed.

J&M Systems, LLC has committed to honor any outstanding prepaid support hours remaining at the
time of transition to their support team. Additionally, J&M brings professional staff and support
capabilities to give you the confidence in their ability to assist you with ongoing projects, support or
emergency service.

It has been an amazing 37 years, and we truly appreciate the opportunities we have had to work
together. Our goal has always been to give you the highest levels of support and the ability to run
your business with proper capability, professionalism and a friendly partnership. | fully expect that
level of support to continue and even improve with the J&M team.

It has been an honor to work with you over the years. | am grateful for the opportunity to be your
trusted advisor on accounting, point of sale, and computer system issues. Feel free to call with
questions. | will provide whatever assistance is needed during the transition as J&M Systems, LLC
becomes your new trusted partner.

Our main phone number: 504-454-6995 will be answered by J&M Systems effective September 1,
2019.

Sincerely,

ot A AL

Stephen A. Schulz, Sr. /
President / CEO
Absolute Logic, Inc.



